POLICY AND PROCEDURE

POLICY:           
   

Workplace Violence and Threats

OVERVIEW STATEMENT
This policy is intended to support the agency efforts at maintaining a safe, violence-free, productive environment for employees, clients and visitors.  

POLICY

(Company name) will not tolerate violence or threats of violence, or any belligerent behavior, whatsoever, in the workplace toward the agency, agency property, employees, clients or any other visitor to the establishment.

It is the agency’s goal to provide each individual a place of employment that is free of acts and/or behavior that may cause harm.  (Company name) has a “zero tolerance” policy toward workplace violence.  A threat, threatening behavior or actions of violence by anyone on property is strictly prohibited.

All employees are expected to refrain from displaying or engaging in violent behavior.  Behaviors of verbal and physical abuse, intimidation, or harassment are strictly prohibited.  

Any violation of this policy will result in the immediate removal of the offending individual from agency premises.  The individual will not be permitted back on property until a full investigation has been conducted.  Any employee found to be engaging in unacceptable conduct would be subject to appropriate corrective action up to and including termination of the employment relationship.

All employees are expected to conduct themselves in a professional manner at all times in the workplace.  In order to maintain a safe and positive atmosphere, all employees have a “duty to warn” management when violence or threats of potential violence are either heard or observed.

Any violence or threats of violence must be reported immediately.  All threats will be considered serious and will be investigated.

